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North Texas Veterinary Clinic – New Client Form 

Dr. James Scheifley, DVM  /  Dr. Jessica Gray, DVM  /  Dr. Kelsey Sundaram, DVM 

Owner’s Name___________________________________________________________        Today's Date_______________________ 

Address_________________________________________________________________        Apt #____________________________ 

City__________________________________  State _______    Zip_____________   Email ___________________________________ 

Cell Phone__________________________  Home Phone __________________________   Work Phone _______________________ 

Spouse/Significant Others Name____________________________________  Phone # _____________________________________ 

How Did You Hear About Us? (circle) -Internet - Drove By - Gateway Church Directory - Humane Society – Other _________________ 

 Personal Recommendation (Whom may we thank?) __________________________________________________________ 

Previous Veterinary Clinic _______________________________________________________________________________________  

City, State of Clinic Location  ___________________________________ Clinic's Phone # ____________________________________  

May we contact your pet's previous vet and request a copy of your pet's medical records?   Yes / No / I will provide them 

In CASE OF AN EMERGENCY, and you are unreachable, please designate someone whom we may contact: 

Name __________________________________ Relationship ________________________ Phone # __________________________ 

 

Pet's Name: ___________________________________________________________      Species (circle):  Canine / Feline   

Breed: _______________________________________________     Color/Markings:  ______________________________________ 

Date of Birth (or approx. age): __________________________       Sex (circle): Neutered Male  /  Spayed Female  /  Male  /  Female 

Microchip # (if known):_________________________________________________________________________________________  

What food(s) do you feed your pet? (be specific): ___________________________________________________________________ 

What treats do you regularly give your pet? (be specific):______________________________________________________________ 

List any medications or supplements your pet is currently taking (including heartworm/flea prevention): ______________________ 

___________________________________________________________________________________________________________ 

List any allergies your pet has (incl. food, medications and environmental allergies): _______________________________________ 

___________________________________________________________________________________________________________ 

Has your pet ever had an allergic reaction to a vaccine? If so, which one(s)? Please explain:_________________________________ 

___________________________________________________________________________________________________________ 

List any medical procedures your pet has had:  _____________________________________________________________________ 

List any current or previous medical conditions your pet has/has had:___________________________________________________ 

____________________________________________________________________________________________________________ 

List any concerns you have about your pet's health:_________________________________________________________________ 
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North Texas Veterinary Clinic   

Appointment-Related Policies  

Owner's Full Name (PRINTED): _______________________________________________________   

 
Please read the following clinic policies and initial each appropriately:  
 
________ I hereby authorize North Texas Veterinary Clinic to receive, prescribe for and provide medical treatment for all animals I or 

my agent present. I agree and understand that payment for all services must be rendered at the time services are provided. 

 

________ I understand that if I write a check to North Texas Veterinary Clinic, and the check is declined by my bank for any reason, 

then I will have to pay a returned check fee of $25. 

 

________ I understand that if I do not give a 24-hour cancellation notice for my scheduled appointment, and/or I miss the 

appointment, then I may be charged an exam fee (currently $52, but subject to change). I also understand that if I do not give a  

48-hour cancellation notice for my pet's scheduled surgical procedure, then I may be charged an exam fee. 

 

________ I understand that in the event I have to hospitalize my pet overnight, that veterinary services may be provided during the 

late evening hours, as the veterinarian in charge sees necessary. However, continuous 24-hour presence of qualified personnel will 

NOT be provided. 

 

________ I understand that in the event I neglect to pick up my pet within 5 days of the discharge date and do not notify you, you 

may assume that this animal is abandoned and I have surrendered my rights to NTVC to care for the animal as they see necessary. 

 

________ I have read and understand North Texas Veterinary Clinic's Online Pharmacy Policy (see attached pages). 

 

I GRANT North Texas Veterinary Clinic, its representatives and employees, the right to take photographs and/or videos of my pet(s) 

and/or myself and to copyright or use them in print or electronically for any lawful purpose, including for publicity, education, 

illustration, advertising, and/or web content. 

 ________ Yes, I GRANT permission   

 ________ No, I DECLINE permission 

 

___________________________________________________________  _____________________________ 

                                         Owner's Signature                     Date 
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Online Pharmacy Policy 

 This day in age, we are all trying to get what we need in the most cost-effective and convenient way possible. We get it! 

And what could be easier than having something delivered straight to your doorstep? However, just because something is low-cost 

and convenient, doesn't always mean it is the best or the safest. Over the last 10 years, dozens of pet-related online pharmacies 

have popped up, trying to get a piece of the pie by offering consumers the cheapest medication possible. However, the old saying, 

"you get what you pay for" also applies when it comes to internet pharmacies. For years, there have been many concerns raised 

from Veterinarians, drug manufacturers and consumers on product safety and effectiveness of medications purchased from online 

pharmacies. The first question is, how are these pharmacies getting their medications? Some online pharmacies purchase their 

products through the black market or diverters. Diverters purchase mass quantities of product from the manufacturer and then 

resell it to the pharmacies. In some cases, the product has turned out to be counterfeit or from another country. The FDA estimates 

that upwards of 40% of all medications dispensed through online pharmacies are counterfeit, impure, out-of-date or near out-of-

date, or have been stored improperly. Several internet pharmacies have been sued and significantly fined for violation of state 

prescription laws. One of our own doctor's has even had their signature reused by a well-known online pharmacy to approve a 

medication refill he/she did not authorize. We've also seen on numerous occasions where the product purchased (mainly 

heartworm preventative) was not effective due to being outdated and the expiration date falsely changed.  

  

 Out of concern for your pet and the fact that we cannot control the safety nor effectiveness of what might be sent to you 

from other online pharmacies, the Veterinarians of North Texas Veterinary Clinic will not authorize prescriptions requested from 

online pharmacies. Due to the risk of losing their professional license over a misused signature or falsely approved medications, the 

Veterinarians of NTVC would like to ere on the side of caution. However, with that being said, we are proud to offer you reliable, 

trusted home delivery through a platform we trust - VetSource Online Pharmacy. VetSource purchases its products straight from the 

drug manufacturers. With VetSource, we are able to keep track of all of our patients who are currently taking medications, and can 

see when they last ordered it. We also have the peace of mind that the medications they are receiving are genuine, stored properly 

and from a reliable source. Medications purchased through VetSource are also backed by the manufacturers' guarantee that if the 

products are purchased through a Veterinarian the manufacturer will pay for the treatment of any illness their label guarantees to 

prevent or treat (for example, if you purchase a heartworm preventative through VetSource (or directly through our clinic) and your 

pet takes it consistently without a lapse, but still develops heartworm disease, the manufacturer will pay for your pet's entire 

heartworm treatment. This guarantee only applies when purchased through a Veterinarian). And...VetSource is competitively priced 

with other online pharmacies so that you can still enjoy savings! They will also send coupon codes to your email each month for 

additional savings. If you need assistance with coupons, give us a call! We usually have a promo code that you can use! 

  

VetSource home delivery works in 3 simple steps that fit your life:  

1.  Place your order from home or see our hospital staff for assistance. 

2.  Your Veterinarian will approve your order. 

3.  Products arrive on time, right to your door. 

 

 

(continued on next page) 
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Clients who wish to purchase a medication through VetSource must meet the minimum requirements: 

1.  Pet(s) must have an annual wellness exam by the veterinarian at our clinic. 

2.  Pet(s) must have required bloodwork and diagnostic testing up-to-date, if needed. 

3.  Dogs needing heartworm preventative medications must have a heartworm test, performed  

     within the last year, and with a negative result, on file at our clinic. 

 

 If, in a given situation, there is a medication that is not available on VetSource and we are not able to get it, the 

veterinarians of NTVC will gladly work with you to find an alternative route.  However, North Texas Vet staff will not fax, mail, email, 

or call-in any prescriptions to any other online pharmacy, nor will they approve any faxed or phone call requests received from 

other online pharmacies.  Faxing a prescription can result in the use of that doctors signature in unauthorized situations. The 

decision not to support other internet pharmacies is not an economic one, but one of safety.  Our first concern is the health of your 

pet and that means ensuring the accuracy and safety of what we are prescribing.  Thank you for your understanding in this matter. 
 


